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Better health care. Built around you.
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Confidence for tomorrow.

Discover care that moves with you at
kp.org/choosekp.
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Integrated care teams
that connect the dots

Your doctors, hospitals, and health plan all work together. With your
team in sync and services often in one place, you get proactive care
and holistic support for your mind and body. Managing your health

is easy and convenient — and your care is personalized to fit your life.

........................... : !!

The difference with Kaiser Permanente
is that | was able to do everything so
simply. It was so seamless and easy.

—Lauren S., Colorado member



Care that works around
your schedule

Virtual care made personal

When you need care in the moment, connect by phone or video
with someone who knows your health history.!

24/7 control with our award-winning app

Use the Kaiser Permanente app to securely message your care team, manage
appointments, refill most prescriptions, view most lab results, and more.?

Mail-order pharmacy

Order prescription refills online, and we'll deliver them to you at no extra

charge.? You can also pick them up in person with same-day service.

Support wherever you travel

You're covered worldwide if you need urgent or emergency
care when you're away.




Holistic support for your
physical and mental health

Tools to reach your health goals

Stay healthy with programs tailored to

your lifestyle. Take advantage of perks like
wellness coaching, digital fitness resources,
and gym memberships.*

Explore local wellness resources

Kaiser Permanente offers a variety of
online and in-person workshops and health
resources to support our members. Visit
kp.org/health-wellness to explore wellness
tools and programs near you.

Resilient mind, balanced life

You don't need a referral to access
therapy or other mental health support
within Kaiser Permanente for depression,
anxiety, stress, and addiction. Feel your
best with the help of mindfulness apps

and other self-care resources.?

Our members are:®

4x

more likely to be
screened for depression

Nearly 2x

more likely to respond
to treatment



http://kp.org/health-wellness

Exceptional care makes
getting and staying
healthy simple

Most of our plans include preventive screenings, prenatal care, and
nutrition counseling — at no extra cost. If you need specialty care, you'll
have access to groundbreaking technology, trusted doctors, and proven
treatments tailored to your needs.

Guiding you forward

* Your health history stays secure in your electronic health record.
® Your doctor seamlessly handles referrals and appointments.

* You and your care team can view your records anytime.

® Your care team reaches out when it's time for checkups and tests.

Recognized for high-quality care and coverage

* America’s Best Maternity Hospitals — 13 of our Northern
California medical centers were named America’s Best Maternity
Hospitals by Newsweek and Statista for 2026.

¢ Named best health plan in America by Insure.com 6 years straight
for our high-quality care, coverage, and customer satisfaction.’

Named #1 for value in the nation
Forbes

AMERICA’S

BEST BRANDS Out of 3,500 brands reviewed in Forbes’ Best Brands for Value survey,
FOR VALUE . . .
romac s s Kaiser Permanente ranked number one — outranking top brands like
N 2025 B
Costco, Toyota, and Southwest Airlines. Forbes, September 23, 2025.



http://Insure.com

You deserve care that puts
your health first

Kaiser Permanente has really taken
care of all of me. They've helped
me through everything — from a
torn ACL to a brain tumor. Now

I'm trying to have a baby, and |
know they will be here every

step of the way.

—Jessica H., Southern California member




Take the next step towar
a better care experience

Ready to make life simpler with smarter coverage? Discover how easy
it can be to get care designed around you.
Find the plan that fits your needs

Let's explore your health plan options at
kp.org/choosekp.

Connect with your company’s benefits administrator for
details about your employer-sponsored health plan.

Talk to an enrollment specialist

We're here to help. Call 1-800-514-0985 (TTY 711)
Monday through Friday, 7 a.m. to 6 p.m. Pacific time.

1. When appropriate and available. 2. These features apply to care you get at Kaiser Permanente facilities. 3. Not all prescriptions can be
mailed, and restrictions may apply. Please check with your local pharmacy. 4. The services described above are not covered under your
health plan benefits and are not subject to the terms set forth in your Evidence of Coverage or other plan documents. These services may
be discontinued at any time without notice. 5. The apps and services described above are not covered under your health plan benefits,
are not a Medicare-covered benefit, and are not subject to the terms set forth in your Evidence of Coverage or other plan documents.
The apps and services may be discontinued at any time. 6. Kaiser Permanente 2025 HEDIS® scores. Benchmarks provided by the
National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines of business. Kaiser Permanente combined
region scores were provided by the Kaiser Permanente Department of Care and Service Quality. The source for data contained in this
publication is Quality Compass 2025 and is used with the permission of NCQA. Quality Compass 2025 includes certain CAHPS data.
Any data display, analysis, interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims
responsibility for any such display, analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of
NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality. 7. “Best Health Insurance Companies
of 2026," Insure.com, January 27, 2026.
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Notice of Language Assistance

English: ATTENTION. Timely language assistance
is available at no cost to you. You can ask for
interpreter services, including sign language
interpreters. You can ask for materials translated
into your language or alternative formats, such as
braille, audio, or large print. You can also request
auxiliary aids and devices at our facilities. Call our
Member Services department for help. Member
Services is closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815
(TTY 711), 8 a.m. to 8 p.m., 7 days a week

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours
a day, 7 days a week

e All others: 1-800-464-4000 (TTY 711), 24 hours
a day, 7 days a week

o e clld 8 Ly ddan il lead Qalla i€y clile A8IST () g0y 5 8 gie Ay ) 5dl) 4 alll ac Ll 4di zArabic
" el gl g Cile ol (8 Sl (A yha Jie Ay sy 5f Sliady Aan i (35 ol iy 5 LEY) A4
elac V) ciladd iy Juail L) ye 8 330 lie 3 3¢l 5 3aclise Jilu s (il Uyl oliSay 3 508 o jaly
A Hll SOUaal) sleac V) cilead Jaad ¥ sacbiadl e J geanll Lial (Member Services)

¢l 8 Il lalaa 8 ((TTY 711) 1-800-443-0815 : = D-SNP i3 i L <Medicare e
g ¥l SaL 7

g5l B oI 7 casill 3aels 24 (TTY 711) 1-855-839-7613 = :Medi-Cal o

gl ol 7 sl 23ele 24 ((TTY 711) 1-800-464-4000 :lroes 023! o

Armenian: NRCUMNPE3NPL: Judwtwlht npudwnpyny (kqujut
wowljgnipiniip hwuwbh £ dkq wmddwp: Inip fupnn tp jpunpl) pubiwynp
pupqUuinipul Sunuympniiitp, wy pUnd dhunbph (kqh pupguuithsubp:
“nip Jupnn tp jaungpk) dkp 1Eqyny pupguutiws yniptp jud wyjpunputpught
Aluswithbp, hiswhuhp kb ppuyp, dAwjiwgpnipeniip jud unonp nwpwinkuwlp:
“nip Jupnn bp twb nhul) odwinul] wowlgnipjut b vwupplph hwdwp, npnup wnljw
Et Ubp hwunmwnnipniutbpnud: Oqunipjut hwdwp qubquhwpbp dkp Uugudubph



uyuuwpldwi pudhtt (Member Services): Uunudubph uvyuwuwpudwt pudhup thhuly
E hhdtwljwt vint opkpht:

e Medicare, ukpunju) D-SNP" 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.p,
gupwipn 7 op

e Medi-Cal' 1-855-839-7613 (TTY 711), opp 24 dwd, swpwpn 7 op

e Ujniu pnnpp 1-800-464-4000 (TTY 711), opp 24 dund, pwpwipp 7 op

Chinese: HER. AT REHEHE 020 E S B, &0 DLBRIREC O RIS, G
TFABRIRE 01 . J T DLESRORE BEORHRN R 1 BT A8 F (91 5 SO At A% SR RRAS . T S
HINER TR o 1858 n] DL SRAT FFRAT Bt (1 S 5B TR % . ERS AR
%3 (Member Services) DIFREH B . B E R H A 2 5 RS AT

o IIREEITRIITRI (Medicare), %5 D-SNP: 1-800-443-0815 (TTY 711),

BRT7TR, B8 EM L8 A
o IINESTREHBITRI: 1-855-839-7613 (TTY 711), A 7 K, K 24 /it
o ARG TR 1-800-757-7585 (TTY 711), £ 7 K, &K 24 /i)

lead il e 2 asa s Led gl O8I sk 4 @se (b Caslus Sl (sl e Sl 4255 tFarsi
Olasa Ol 4o eadan i calllae 2 5ice (et o L) (L) (e e adea ) i€ Gl 52 50 ) alid daa 5
Otinad Cad ) Gigpa b la b o isea Qi ey o alen ) i€ Cal 3 0 1) 0 Bl slacls o
lime ] ciladd U oSS il 50 o) i€ Cand i 50 Le S e 1 oSS ol 5 clilSeal Al 5 e

sl Ay an ) @k 5 celiae] Ciladd 3y 38 (ulai s (Member Services)

¢ mac 8 lizua 8 3 (TTY 711) 1-800-443-0815 o e Lt :D-SNP Jali <Medicare e
28 el dia 55,7 0
ol a5, 7 ¢St elu 24 53 ((TTY 711) 1-855-839-7613 o_lei Lt :Medi-Cal o
89
ol i 5,57 ¢S mild Cele 24 53 ((TTY 711) 1-800-464-4000 o e L S 2l s 4as o
Hindi: €A1eT &1 §HT TR &1 ST ATl HTNT HErT 3T ot T fehdll Yoeh & 3Uerey B
31T eI AaT3it & fOT I AT Tehd &, TSTHe rs efapdst & e off enfdver €
3T HIHATIT <l 31T HIWT AT dehleUeh UTET, S8 T sier, 31T, a1 93 fUie 3 31gare
AT & T ¢ g Febd & | ATT TAR FraUT-hal T FerId YT 3R STR0T B ot
HAUY Y Hebel & | T b [T THAR HEET FaT fIHTIT (Member Services) &1 &hiel |

e dar [T e gicedt ar R g e ¢

o Medicare, [5G D-SNP & &: 1-800-443-0815 (TTY 711), & 8 daf ¥ I
8 I3t Ik, TaTe & 7 T

e Medi-Cal: 1-855-839-7613 (TTY 711), fcad » dldim a¢, I & 7 fea

o qThr T 1-800-464-4000 (TTY 711), ea s At ue, wome & 7 g




Hmong: FAJ SEEB. Muaj kev pab txhais lus pub dawb ncav sij hawm rau koj. Koj muaj
peev xwm thov kom pab txhais lus, suav nrog kws txhais lus piav tes. Koj muaj peev
xwm thov kom muab cov ntaub ntawv no txhais ua koj yam lus los sis ua lwm hom, xws
li hom ntawv rau neeg dig muag xuas, tso ua suab lus, los sis luam tawm kom koj. Koj
kuj tuaj yeem thov kom muab tej khoom pab dawb thiab tej khoom siv txhawb tau rau
ntawm peb cov chaw kuaj mob. Hu mus thov kev pab rau ntawm peb Lub Chaw Pab
Tswv Cuab (Member Services). Lub chaw pab tswv cuab kaw rau cov hnub so uas
tseem ceeb.

e Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog
8 teev tsaus ntuj, 7 hnub hauv ib lub vij

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib
lub vij

e Tag nrho lwm yam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub
hauv ib lub vij

Japanese: ZHEE, VEIISULEREY R — M| ﬁﬂ“@:“ﬂﬁﬁb\f:fiﬁiﬁ‘ RoXAN
TIXTFREERZ FOERY — A KT £9, A5, KETET, E3sEss
E BRICOFHEIHRSNTERRMD 7 +—~ v NOERZRDDH Z LN TE
F9, Htholise T ifﬁ%ﬂﬁ‘mﬁ’ﬁz&%”“@%%%ﬁ(ofisw F9, XESKELRTTIX
A — B AEMIZBE < 7280V, MMAE T ¥ —E A (Member Services) (33
MK HE ClEE 3 L“Cio‘ D EHA,

e D-SNP %% ¢e Medicare: 1-800-443-0815 (TTY 711), “FAif 8 /b /1% 8 &
T, FHPER

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 IffH], FHHE(R

o T DA T: 1-800-464-4000 (TTY 711), 24 Fffiff, A HER

Khmer (Cambodian): tiRGH M

SSWAMNNSINUHINSENSINWE SAESIGUENULSY RIS INEg™
UATU IO SIRgRUSTUMMNIINRETE GRGIgaQmiizusicnsSusijum
FMINIUNIHA USHHIRENS]|SEGMHMPANU (01S]H UHMPSIY gRsmciia
SSWUISY SHEUMAINNSSWISTMMuRTSHIUNIIDRRNRIR pugiunisiins
1IN UENR™ (Member Services) IURIIHRUENURSWY 10N e S/ Eicn SUS1S]
I UES NS 99

e Medicare j&5S1 D-SNP: 1-800-443-0815 (TTY 711) F11enNi § (1M 80U 8 WUy
7 isoHgwuchul

e Medi-Cal: 1-855-839-7613 (TTY 711) 24 iR gwics 7 1

o IXHY1IS)Et 1-800-464-4000 (TTY 711) 24 1ENHEHUYWIY

Korean: QtJ] A8 A 7121 d gk 75 Qo] X9 AlF. 73 FAAE 283 5
Au) 22 @ H 5 dHyrh o] 2 Hog A7 B Hat T8
2o A Ao A5E 8T dFUTh A Al A B 7
T A5 7FYAF A H] 2 (Member Services) -4 el A stslo] =i
SHINA L. F8 FFHYol= 7FA A 2~ E &8 FE U



e Medicare(D-SNP ¥£3}), 7 2 2.7 8 A]~2.% 8 A o] 1-800-443-0815 (TTY 711)
WOz Fo

e Medi-Cal: 1-855-839-7613 (TTY 711), 5 7 <, &} 5 24 A| 7}

o 7]E}: 1-800-464-4000 (TTY 711), 5 7 &, 3} 24 A 7+

Laotian: Yogaw. Snausosfiodawagadagfivoaalgimautosd weaa.
Maugwn02dSnauIswaga, saudiquaswagal. taugauao2ldcdenzgauiidu
wagI2e9nIu i §ULLUU§’§U, Bu: snaLuYy, 8j9, § nauBugzvaolng. venaanu
zﬁwé’gmmos’sgécéﬁagéamﬁg (=% gUanenmuéaaLyj"aﬂuagmnz‘h’zegzuam%ﬂ.
Tnmawe tundS3nausizuadn (Member Services) 283wam§ﬂcfﬁeémmuéomzﬁa

wegunddnaugzuadncuudo luSudiniigagiumnge).

¢ Medicare, a0uzi9 D-SNP: 1-800-443-0815 (TTY 711), 8 Yug8a w4 8 Tugua9,
7 Sheatio

¢ Medi-Cal: 1-855-839-7613 (TTY 711), 24 £0tw965, 7 &

e 517 1-800-464-4000 (TTY 711), 24 £0Yu9a5, 7 Sdeafio

Mien: CAU FIM JANGX LONGX OC. Ninh mbuo duqy jiepv sih liepc ziangx tengx faan
waac bun meih muangx hingh mv zugc heuc meih ndorqv nyaanh cingv oc. Meih corc
haiv tov taux ninh mbuo tengx lorz faan waac bun meih, caux longc buoz wuv faan
waac bun muangx. Meih aengx haih tov taux ninh mbuo dorh nyungc horngh jaa dorngx
faan benx meih nyei waac a’fai fiev bieqc da’nyeic diuc daan, fiev benx domh nzangc-
pokc bun hluo, bungx waac-qiez bun uangx, a’fai aamx bieqc domh zeiv-linh. Meih corc
haih tov longc benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic nzie bun yiem njiec
zorc goux baengc zingh gorn zangc. Mborqv finx lorz taux yie mbuo dinc zangc domh
gorn Ziux Goux Baengc Mienh Nyei Dorngx (Member Services) liouh tov heuc ninh
mbuo tengx nzie weih. Ziux goux baengc mienh nyei gorn zangc se gec mv zoux gong
yiem gingc nyei hnoi-nyieqc oc.

e Medicare, caux D-SNP: 1-800-443-0815 (TTY 711), yiem 8 dimv lungh ndorm
taux 8 dimv lungh muonx, yietc norm leiz baaix zoux gong 7 hnoi

e Medi-Cal: 1-855-839-7613 (TTY 711), yietc hnoi goux junh 24 norm ziangh hoc,
yietc norm leiz baaix zoux gong 7 hnoi

e Yietc zungv da’nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux
junh 24 norm ziangh hoc, yietc norm leiz baaix zoux gong 7 hnoi

Navajo: YA’ADIILT]JH. T'a4a Ako T’aa Altso K’'ad Dii T’aa Bini’dée’go Bizaad Bee
Na’anish Bééhdzin, Doo Béeso Bee Na’al'a’ Da. TYéé’goo trizi’igii éi tséé’ naalkaah
sid&@’igii bikaa’ dah sidaaigii, t'&’ii bik’eh dah na’atkaigii. T'd’ii éi tréé’goo tizi’igii bik’eh
dah deidiyds, t'd’ii éi bi'éé’ bik’eh dah na’atkaigii bik’eh dah deidiyés. T'@’ii bik’eh dah
na’atkaigii bikaa’ dah na’atkaigii t'aa attso bik’eh dah deidiyds. Nihi Diné Binahasdzgj
Baa Anaat’jj’igii Na’anish (Member Services) Ba Haz'g Bii’ Bee Aka Shich’j’ Hodiilnih.
Dinéetchi Na’anish B4 Haz'g Ei 'Ay6d'at'éego Niheezhch'jjhgo Yaa'ah Nits’aah
Daaztsaat.



o Medicare, bikaa’ dah deidiyés D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. g66
8 p.m., 7 jj taald’i daméo

o Medi-Cal: 1-855-839-7613 (TTY 711), 24 tfohch’ooli t'4ata’i jj, 7 ji taata’i daméo

o T'aa afaa: 1-800-464-4000 (TTY 711), 24 trohch’ooli t&atd’i i, 7 jj taatd’i daméo

Punjabi: fonrs fa§ 1 7 fAg i3t 7re <t g Aarfest 3973 B faat fan BaE 2
Suwey J| 3 TafiTe Thit Aeel A3 Ae B8t Jfg AR 3, fin 9 Ardls aea =
TIR & A0S To | IH Fardh & w9 1, A fon 2afua g, e fa 93,
WG, 71 <3 fife f<g migefes ads Bt €t afd Aae J1 3H At Ags 3t 3 Hafed
%WW@@MWW@@I%E@H@%W (Member Services)
% fegar § 918 99| Hedi At w1 fesal HY st @18 fow dw afder 3|

o Medicare, fiA f&9 D-SNP & THS J: 1-800-443-0815 (TTY 711), ARd 8 <0 3

HH8 TH 34, e3¢ 7 fes
e Medi-Cal: 1-855-839-7613 (TTY 711), fea €24 W2, gg3 ¢ 7 fes
o Y5 ATY: 1-800-464-4000 (TTY 711), fea € 24 W2, gg3 2 7 fes

Russian: BHUMAHMUE! [1ns Bac goctynHbl 6ecnnartHble n CBOEBPEMEHHbBIE YCIyrn
nepesofa. Bbl MOXeTe 3anpocuTb yCnyru yCTHOro nepesoaa, B TOM YMCie YCnyru
nepesoAYMnKa s3blka XecToB. Bbl Takke MOXeTe 3anpocuTb maTepuansi,
nepeBefeHHble Ha Ball A3blK UM B anbTepHaTMBHbIX hopmaTax, Hanpumep WpndToM
Bpanns, kpynHbIM WpngToM nnn B ayanodopmare. Bbl Takke MoxeTe 3anpocutb
AONOMHUTENbHbIE NPUCNOCOBEHMS U BCNOMOraTefibHble YCTPONCTBA B HALUMX
yupexaeHusx. Ecrnv Bam HyxxHa NnomoLLb, NO3BOHUTE B OTAEN 06CnyXnBaHus
yyacTHukoB. OTaen obenyxusanus yyactHukoB (Member Services) He paboTaeT B oHU
rocyapCTBEHHbIX Npa3gHUKOB.

e Medicare, Bkntoyas D-SNP: 1-800-443-0815 (TTY 711), 6e3 BbIXOAHbIX
¢ 8:00 go 20:00.

e Medi-Cal: 1-855-839-7613 (TTY 711), kpyrnocyTo4HO 6€3 BbIXOAHbIX.

e JTobble gpyrne noctaswmkm ycnyr: 1-800-464-4000 (TTY 711), KpyrnoCcyTOYHO
0e3 BbIXOAHbIX.

Spanish: ATENCION. Se ofrece ayuda oportuna en otros idiomas sin ningin costo
para usted. Puede solicitar servicios de interpretacién, incluyendo intérpretes de lengua
de senas. Puede solicitar materiales traducidos a su idioma o en formatos alternativos,
como braille, audio o letra grande. También puede solicitar ayuda adicional y
dispositivos auxiliares en nuestros centros de atencién. Llame al Departamento de
Servicio a los Miembros (Member Services) para pedir ayuda. Servicio a los Miembros
esta cerrado los dias festivos principales.

e Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711),de8a. m. a8 p. m,,
los 7 dias de la semana.

e Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del dia, los 7 dias de la
semana.

e Todos los otros: 1-800-788-0616 (TTY 711) las 24 horas del dia, los 7 dias
de la semana.



Tagalog: PAUNAWA. May magagamit na mabilis na tulong sa wika nang wala kang
babayaran. Maaari kang humiling ng mga serbisyo ng interpreter, kasama ang mga
interpreter sa sign language. Maaari kang humiling ng mga babasahin na nakasalin-
wika sa iyong wika o sa mga alternatibong format, na tulad ng braille, audio,

o malalaking titik. Puwede ka ring humiling ng mga karagdagang tulong at device

sa aming mga pasilidad. Tawagan ang aming departamento ng Mga Serbisyo sa
Miyembro (Member Services) para sa tulong. Ang mga serbisyo sa miyembro ay sarado
sa mga pangunahing holiday.

e Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. hanggang
8 p.m., 7 araw sa isang linggo

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 oras sa isang araw, 7 araw sa isang
linggo

e Ang lahat ng iba: 1-800-464-4000 (TTY 711), 24 oras sa isang araw, 7 araw
sa isang lingo

Thai: svév dusashvimnuhamdasunmuavinunuuiui e laifian 13
vitugusazaiuuinisalu udvaruneda’le vinughursazalvindatanans
dunmvasviny wdalusduuudug wiudnwswusad Wadas viaddnwsauaival
vinugansazasuailnsal evidauavalnsaliasu'le au danuilusaisuacs
Tnsdasadausnnsaundn (Member Services) aadisufiazaninudiavédale
drausnssundnaziavinnistuiunegasizniseneg

e Medicare 59uf9 D-SNP: 1-800-443-0815 (TTY 711) 8.00 u. &9 20.00 u. vi3a
7 JusadUenu

e Medi-Cal: 1-855-839-7613 (TTY 711) aaaa 24 171u9 w3a 7 Tusadlau

o Auq Wonum: 1-800-464-4000 (TTY 711) aaan 24 1hiae wia 7 Tusdadla i

Ukrainian: YBAI'A! CeoevacHi nocnyrn nepeknagaya HagarTbCsl 0€3KOLTOBHO.

Bun moxeTe 3anuwnTn 3anuT Ha Nocryrn ycHOro nepeknagy, 30Kkpema MOBOHO XXECTIB.
Bu moxeTe 3pobutn 3annT Ha OTPUMaHHA MaTepianis, NepeknageHmx BaLLoOw MOBOL,
abo B anbTepHaTUBHUX dhopmaTax, sSk-0T HagpyKoBaHUM WpudToM bpanns yumn
BENUKUM LLUPMETOM, a TaKoX y 3ByKoBOMY cpopmarti. Kpim Toro, Bu moxeTte 3pobutu
3anuT Ha OTPUMaHHS AOMNOMIXKHUX 3acoBiB | NPUCTPOIB Y 3aknagax Hawol Mepexi
KOMNaHin. Akwo Bam noTpibHa gonomora, 3atenedoHynTe y Bigain o6¢cnyroByBaHHs
knieHTiB (Member Services). Biggin o6cnyroByBaHHA KNIEHTIB 3a4NHEHNN Y OepXKaBHI
cBATa.

e Medicare, 3okpema D-SNP: 1-800-443-0815 (TTY 711), 3 8:00 go 20:00,
0e3 BuxigHux.
e Medi-Cal: 1-855-839-7613 (TTY 711), uinogo6oBo, 6e3 BuxigHux.
e Yci iHwi Hagasaui nocnyr: 1-800-464-4000 (TTY 711), uinogo6oso, 6e3 BUXiaHUX.

Vietnamese: LUU Y. Chung t6i cung cap dich vu hé tro ngdn ngi kip théi, mién phi
cho quy vi. Quy vi c6 thé yéu cau dich vu théng dich, bao gébm ca théng dich vién ngén
nglr ky hiéu. Quy vi cé thé yéu cau tai liéu dwoc dich sang ngdn ngi clia quy vi hay
dinh dang thay thé&, chdng han nhw chi¥ ndi braille, bang dia thu am hay ban in khé chi
I&n. Quy vi cling cé thé yéu cau cac phwong tién va thiét bi phu tro' tai cac co s& cla



chung t6i. Goi cho ban Dich Vu Hoi Vién (Member Services) cua chung toi dé duorc tro
giup. Ban Dich Vu HGi Vién khdng lam viéc vao nhirng ngay I€ |on.

e Medicare, bao gébm c& D-SNP: 1-800-443-0815 (TTY 711), 8 gi® sang dén 8 gi®
tdi, 7 ngay trong tuan

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 gi® trong ngay, 7 ngay trong tuan

e Moi chwong trinh khac: 1-800-464-4000 (TTY 711), 24 gio trong ngay, 7 ngay
trong tuan
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In this document, “we”, “us”, or “our” means Kaiser Permanente (Kaiser Foundation Health Plan,
Inc, Kaiser Foundation Hospitals, The Permanente Medical Group, Inc., and the Southern California
Medical Group). This notice is available on our website at kp.org.

Discrimination is against the law. We follow state and federal civil rights laws.

We do not discriminate, exclude people, or treat them differently because of age, race, ethnic group
identification, color, national origin, cultural background, ancestry, religion, sex, gender, gender
identity, gender expression, sexual orientation, marital status, physical or mental disability, medical
condition, source of payment, genetic information, citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services in a timely manner:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters

¢ Information written in other languages

If you need these services, call our Member Services department at the numbers below. The call is
free. Member services is closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. to 8 p.m., 7 days a week.
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a day, 7 days a week.
o All others: 1-800-464-4000 (TTY 711), 24 hours a day, 7 days a week.

Upon request, this document can be made available to you in braille, large print, audio, or electronic
formats. To obtain a copy in one of these alternative formats, or another format, call our Member
Services department and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with us if you believe we have failed to provide these
services or unlawfully discriminated in another way. You can file a grievance by phone, by mail, in
person, or online. Please refer to your Evidence of Coverage or Certificate of Insurance for details.
You can call Member Services for more information on the options that apply to you, or for help
filing a grievance. You may file a discrimination grievance in the following ways:

e By phone: Call our Member Services department. Phone numbers are listed above.

¢ By mail: Download a form at kp.org or call Member Services and ask them to send you a
form that you can send back.

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)


http://kp.org
http://kp.org
http://kp.org/facilities

e Online: Use the online form on our website at kp.org
You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office for
Civil Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office for Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

California Department of Health Care Services Office for Civil Rights Complaint
forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office for
Civil Rights
You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:

e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

U.S. Department of Health and Human Services Office for Civil Rights Complaint
forms are available at: https://www.hhs.gov/ocr/office/file/index.html

e Online: Visit the Office for Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf


https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://www.hhs.gov/ocr/office/file/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://kp.org

Notes
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You have enough stressors

in your life. We don't think
health care should be one

of them.
—Peter Barkett, MD, Washington

% KAISER PERMANENTE.

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California
and Hawaii ® Kaiser Foundation Health Plan of Colorado ¢ Kaiser Foundation Health Plan of Georgia, IJQANine Piedmont
Center, 3495 Piedmont Road NE, Atlanta, GA 30305 e Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in
Maryland, Virginia, and Washington, D.C., 4000 Garden City Drive, Hyattsville, MD 20785 e KaisegFoundation Health Plan
of the Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232 e Kaiser Foundation Health Plan of Washington or
Kaiser Foundation Health Plan of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057
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